Customer Testimonial

Fuel Tank Removal from a Residential Property

ENPRO Removes In-ground Fuel
Tanks from Residential Property

Customer satisfaction remains ENPRO’s number one priority
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In October 2009, homeowner Frank
Easton decided it was time to remove
the three in-ground fuel tanks that
were located approximately five feet
below ground surface at his Corinth,
VT property. The tanks — which were
installed approximately 30 years ago —
had become a potential liability due to
their age and single-wall construction.
After receiving proposals from multi-
ple vendors, Easton contracted
ENPRO Services, Inc. for the job.
After assessing their condition,
ENPRO carefully removed all residual
liquids and sludge from the tanks.
Once complete, the tanks and all asso-
ciated piping were removed from the
property. An environmental scientist
then sampled the soil that had been
around the removed tanks to confirm

that petroleum had not been released
into the environment. Finally, the
ENPRO team backfilled, loamed and
seeded the excavation area and
restored it to pre-removal conditions.
Mr. Easton took a few moments to
share his thoughts on his experience
with ENPRO, Inc.

What services did ENPRO provide
to you?

ENPRO removed three fuel tanks —
one for gasoline, one for diesel and
one for heating oil — from my property
in October 2009. The level of profes-
sionalism displayed by Environmental
Scientist Jeffrey Simone and his team
far exceeded my expectations.

What were the most positive
aspects of your experience with
ENPRO?

The proposal I received from ENPRO
was competitively priced and more
detailed than the proposals I got from
other vendors. They clearly explained
what I should expect from the project
and detailed the entire process step-by-
step. They performed the work in a
safe and professional manner and left
my property in excellent condition
when they were done.

How did you find the overall expe-
rience of working with ENPRO?

I am a tough critic. I work with service
providers on a daily basis and to be
honest, I'm usually left under-
whelmed. The company took pride in
their work, remained proactive
throughout the entire process and
always acted in my best financial inter-
est. The level of customer care 1
received — from initial contact to the
billing process — was unparalleled. I
would recommend the quality of
ENPRO’s work in a heartbeat.

Services Provided

*Removal, management and proper
disposal of residual liquids and
sludge from tanks

e Removal of tanks and all associated
piping

e Assessment of site conditions
around tanks to document that
petroleum had not been released
from the tanks to the environment
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